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SECTION A: INFORMATION COMMUNICATION TECHNOLOGY
\ Answer FOUR questions in this section.

Explain the function of the following devices on a computer:

() keybourd; % 4 . N\
(i) momitor. / (4/h1:nks)

o
s

Outline two characteristics of magnetic disks. (2 marks)

With the wid of i sketch explain the Universal Serial Bux (BUS) port. (2 marks)

Distinguish between the following utility software progrims;

() linker,

(i) loader (2 marks)
Explain the following computer terms as used in computer erime:

i . 3 . . Q > c “ Ak W A=y el L
() hacking: Do tueiiGeand  aeces s ¥ ORavv P B
(1) ©  piracy. Gy gy G s oy P U (3 marks)

lanbu Supermarkets have networked their computers in their cl]l'lin of business

caterprises. Hxplpalhreg chagic 5 A S@ O are | exhibit if
ﬁ ' uf. O S .t O. (3 marks)

Lssolom Enterpnrises specialise in reorgamsation and restructuring of their cliems’
hling systems. Advise them on the suitability of the following file organisation
methods:

they are infe

i) sequential;
(1) random. (2 marks)

Describe the following in Database Management Systems:

(1) query,

() table. (2 marks)

Differentiate between the following terminologies:

(1) Electronic Funds Transfer (EFT);
(i) Internet banking. )
(3 marks)
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Explain two advantages of using robots in the industry in this information

technology age. (2 marks)

Mount Kenya Institute has been spending a lot of money when responding to regular
mails from students making enquiries on their programs. As a consultant, outline three
benefits that the Institute could enjoy if it used electronic mails instead of regular mails.

(3 marks)

Joel Magana, an 1CT specialist has decided to interlink his hospitals with the clinies of
City Hall. Identify two suitable devices to enable him carry out the connection.

(2 marks)

Define the term “topology” as used in computer networking,. (2 marks)

KIM traders have linked their businesses using Ring Topology. As a consultant, explain
two possible causes of failure of the system. (2 marks)

With the aid of diagrams, explam the differences between Analogue data and Digital

data signals. (3 marks)

Describe the following terminologies for data transnission: "

(1) address bus; S, ( ; y VAN,
. s N B

(i) data bus; 1. L JU( :’0‘5

(i) cgptrol bus., YN ¢ (3 marks)
|_‘l l ot e Sl Z >
udl um elSurGQq (& = 2 marks)

Explain the techniques for copying dita from one location to another in o spreadsheet
program, el 1angs o il (3 marks)
Ltheol apan
Makini Groceries would like to audit its inventory. the management is in the process of
purchasing software packages to do this. As a specialist advise them on three
considerations they should make before they embark on any spending. 3 ks)
3 marks

Distinguish between the following terminologies for computer networks:
(i)  multi-user; \
(11) mualti-tasking. ,.,;‘,A,, \)4.,:,: ey o ,\;pr' (2 marks)

Huduma Kwa Vijana organises workshops on HIV/AIDS sensitization. You have been
appointed to make a short presentation at the workshop:

(1) state the software program that will be suitable for your presentation;
(i1)  highlight the procedure for preparing your program in a(i) above.

(4 marks)
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(b)  Describe the procedure used to add a Word Art element 1o a publication. (3 marks)

() Taatam and Taalam Associates are intending to prepare a database that will consohdate
ull the proceedings in the High Court, Explain the procedure they are hikely to use to
create i database using a database wizard.

0 (3 marks)
/
F 4 \
4:_‘[’ . \\
W\ 31 .28 w N
\‘,‘ RN "3 -
S )
SECTION B: COMMUNICATIONSKILLS ’;.:' 3
Answer question 6 and ONI other question in this section
6, (i) Outhine three components of a communication situation. (3 marks)
(b State two consequences of sending incomplete mlormation 1o a recipient. (2 marks)

-

() State three benefits of effective intermal communication in an organisation.
(2 marks)

(«h) Explaimn two ways in which the arrangement of a room may positively influence

cmnmumcgllgqn duging a meeting. (2 marks)
/ d
/ e State two Lﬂ,z S n\ {1 rSthO\‘: 'ealion.

(2 marks)

( Outline three principles that may be followed in designing effective notices.,
. (3 marks)
(2) The management of Imani Engineering Works Limited conducts appraisal interviews
annually. Explain the importance of such interviews for the organisation. (2 marks)
(h) State three essentials of effective communication. (3 marks)
1. (a) The first item of business at most meetings is the formal agreement that the minutes

of the last meeting are a true and accurate record of what happened, Explain the

importance of this procedure., (2 marks)

(b)y  John Mawingu recently joined Uwezo Limited as an engineer. As the Communication
Assistant, write a letter introducing him to Baraka Engineering Works where the
organisation is currently carrying out a project.

(8 marks)
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10.

il

(a) Explain the meaning of the lollowing types of customers who may visit businesses:
] need-based customers; (2 marks)
(1)  loyal customers. (2 marks)

(h) State six situations that may make a manager opt to use oral means of communication.
(6 marks)

o g,
SECTION C: ENTREPRENEURSHIP EDUCATION 7/,
Answer any THREE questions from thiy section
l ()
(i) gifb 9, : I".xp\uin the meaning ol the term “window of opportunity " in entreprencnrship,
\‘\__,{ 2 marks)

(i) State four considerations that an entrepreneur should make when evaluating the
("; viability ol a business opportunity.
£ 3y NS (4 marks)

(hy%. Outline four guidelines that the management of an enterprise may follow in order 1o he
effective in sogis 1l responsibility activines. (4 marks)

ﬁd@;}ﬁ@t@swo@mk@.cmm..,..m il

(b)  Outline six rcasons that make hu.xmcss planning an important aspect in entreprencurship.
s (6 marks)

. ) Highlight four attributes that a successtul entreprencur should possess. (4 marks)

(hy  Small and medium size enterprises have Been on the rise in Kenya. State six
contributions of these enterprises to the economic development of the country
| |
(6 marks)

~la) Outline four characteristics ol the recovery stage ol the business lite cyele,

-
y

(4 mirks)
= (h) Lxplain three hencehits that may .mn,c to an organisiation that oul-sources services,
(6 marks)
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